Customer Name Account #

FENNIMORE MUNICIPAL UTILITIES

DEFERRED PAYMENT AGREEMENT

This Deferred Payment Agreement is made between Fennimore Municipal Utilities and

(Customer) on the following terms and conditions:

Date:

Utility and customer agree that the outstanding balance owed by Customer to Utility for
serviceis$ — ofwhich$ — isdelinquent.

Customer agrees to pay Utility said balance in installments being made on and in the
amount of:

Down Payment:

DATE: AMOUNT: $
Payment Schedule:
DATE: AMOUNT: $
DATE: AMOUNT: $
DATE: AMOUNT: $
DATE: AMOUNT: $
DATE: AMOUNT: $
DATE: AMOUNT: $

If a customer fails to make payments as agreed, the entire balance will be become
due and payable without further notice. Such failure shall also constitute cause for
disconnection of service after due notice in accordance with the applicable rules on
disconnections of the Public Service Commission of Wisconsin then in force. Such
failure also constitutes being ineligible for further deferred payment plans, and/or the
Utility can request payment of a reasonable deposit.

If you are not satisfied with this agreement, DO NOT SIGN THE AGREEMENT.
You have the right to make a counteroffer; and if it’s rejected, you have the right to
appeal to the Public Service Commission of Wisconsin. During this appeal time, the
utility may not disconnect your service. This DOES NOT relieve you from the obligation
to pay bills that are incurred after commencement of dispute procedures. IF YOU DO
SIGN THIS AGREEMENT, YOU GIVE UP YOUR RIGHT TO DISPUTE THE
AMOUNT DUE UNDER THE AGREEMENT except for the utility’s failure or refusal
to follow the terms of this agreement.

Signature of Customer

Representative of Fennimore Utilities Customer Phone #



